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ABSTRACT

Social media have been under the spotlight for a few years now. Experts were
devoted to understanding whether the use of such tools in a government setting was a
reality to come and they agreed that the use of social media by the public could have
contributed to the construction of a more open, transparent and collaborative
government. In addition, social media could have helped tackling some of the most
severe problems encountered in early stages of government digitalization. In general,
we could say that social media could represent an ideal bridge across Governments’
institutional boundaries establishing a bidirectional communication flow between
policy makers and society.

This thesis entitled "Policy Making through Social Media - Application of the
PADGETS method and tools in Renewable Energy, Financial Crisis and Women
Entrepreneurship Policy" describes how government agencies exploit social media to
enhance the participation of the public in policy making, and is conducted as part of
the research project PADGETS (policy gagdets) funded by the European
Commission. This approach is based on the simultaneous publication of various types
of policy related content (texts, images, videos) and applications in multiple social
media simultaneously, and also collects from them and processes data on citizens’
interactions (likes, views, comments, votes, video responses, etc.). This poses various
questions and challenges concerning its effective application by government agencies,
the analysis and usage of social media APIs and the processing of collected citizens’
interaction data, which are researched in the project.

This particular thesis is also presenting a step by step methodology for starting
a PADGETS campaign as well as a brief description of three specific ones and their
goals and running progress along with results of their launching. The main subjects of
these campaigns are mentioned in the title.
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1. Introduction

The term “social media” includes a range of tools and services that enable direct
user interaction on computer mediated environments. There has been a lot of research
done on the exploitation of the rapidly growing social media. Recently, many units of
government have either tried, or are considering trying, social media as a way of
interacting with the public in novel ways. Policy makers see social media as a way of
broadcasting news about certain policies to target audiences. Moreover, they see it as
a way to get feedback about those policies. In this occasion, people interested can
submit ideas and content to policy makers who, in their turn, filter that content for
worthwhile information.

Government agencies have been for a long time interested in establishing a
communication system with their citizens concerning the policies they prepare and
intend to launch, and this has led to the development of a research project called
PADGETS. This project makes it possible for the government agencies to present
their plans, justify their decisions and policies and for the public (native people as
well as people from all over the world) to express their opinions and concerns on a
variety of matters (political, environmental, economical, etc.). Therefore, it is needless
to state the importance of the government being present on this new electronic world
that our generation lives in.

However, there are a lot of things to take into consideration and many questions
to be answered before embarking on this new approach. The world of internet is such
a vast place and if not handled appropriately there is a high probability that you’ll get
lost in it or it may lead you to deviation from the original purpose.

1.1 Aims & Objectives
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The main objective of this thesis is to present a detailed methodology for launcing
a PADGETS campaign and all the aspects that are taken into consideration in order to
achieve policy making through multiple social media simultaneously. In order to
make that happen in the most accurate way possible we need to examine some simpler
but equally important goals to reach for a campaign to be considered successful:

Find the right subject to attract and motivate the general public

Consider the audience before publishing any material

Be authentic and creative when it comes to interface

Bring value to the articles-posts and give credit to those who deserve it
Respectfully represent the government and its movement, and do them justice
Understand the concept of community by making the users feel comfortable
on sharing, connecting and receiving feedback

Update in a regular basis and be active in general

Interact with the general public and promote the campaign

Extract negative and positive opinions as well as new ideas on the subject and
categorize them

Run one campaign at a time using all appropriate tools on social media

Once we manage to complete these objectives with utter success we can be sure
that the general public was involved in the decision making process in the rightest
way and we can move forward preparing the next policy-making campaign assigned
by the government.

1.2 Research questions
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Starting and organizing a policy-making campaign is quite challenging and many
questions need to be asked and answered in return. To be realistic, this project focused
on these ones:

What progress has been made in policy-making through social media? Are
they able to fully support such campaigns?



e What vision does government have for each policy seperately?

e How much can the public interfere in the policy making and how much can
they interact with government people?

e How many different methods of opinion giving will the campaign support?

e What type of material will be used to attract the general public and in what
way?

e What will the results of the campaign bring and how will they be measured?

1.3 Chapter Structure

This thesis consists of 7 chapters. In the first chapter, an introduction to the project
is given using general information around the subject and describing some points of it
in a few words. Moreover, | present some of the most important goals that need to be
reached in order to be able to launch a campaign successfully together with the main
aim of the thesis. Then, | list some questions that need to be answered before
launching a campaign and | finish the 1* chapter by describing the structure of the
thesis.

The second chapter is about the analysis in general of the following terms: policy-
making, social media, PADGETS platform and opinion mining. The features that
make a policy worth are listed into this chapter as well as what its main content
should be. In addition, the different kinds of social media are explained and a series of
suggestions on how to fully exploit their power is presented. The chapter ends with a
description of PADGETS platform and the importance of the opinion mining in
policy-making.

The third chapter is about the methodology that policy-makers and their teams
follow to run a campaign from start to finish. Useful information is given considering
the preparation of the campaign in its initial stage followed by its launch and running
process. This chapter showcases all the note-worthy steps we need to take into
account in order to complete a successful and memorable campaign.

Chapter number four focuses on the appliance of the methodology mentioned on
the previous chapter. Three campaigns were completed during the composition of my
thesis and there is a brief description of their theme, website and social media action.
The chapter starts with the Renewable Wind campaign, continues with the South in
Talk campaign and ends with the Women Entreprise campaign.

The next chapters’ theme is the results of each campaign. A series of diagrams are
given showing the effects of the completed campaigns on the subject they supported
as well as on policy-makers’ social profile growth. Social media statistics for the
campaigns are also presented along with numbers about the impact they had on the
public.

The two final chapters give concuding thoughts and future ideas about the
conduction of this thesis. A general image that was extracted by the whole project is
located in chapter 6 while in chapter seven the reader will find some future aspirations
and ways in which the work done in this thesis can be further improved.



2. Field Analysis

The PADGETS research project which is implemented by a team of 12 operators
in the EU and coordinated by the University of the Aegean aims to improve the
interaction between government and citizens. This project allows policymakers to
engage people in debates by choosing a topic and “injecting” it into whichever social
networks they choose by Tweeting, blogging or using discussion groups in Facebook
or LinkedIn. All the different reactions are being monitored and the kinds of opinions
people are expressing within those social networking sites are being gathered. Social-
centric politics is being encouraged and promoted in this particular way.



2.1 Policy Making

Policy making has been defined as the process by which governments translate
their political vision into programmes, campaigns and actions to deliver the desired
change in the real world. Thus policy making is a fundamental function of any
government the process of it is not a high science. It is difficult to do well, though,
and for that reason there are tools and techniques that can help in doing the job more
effectively.

The world for which policies are being developed is becoming increasingly
complex, uncertain and unpredictable. Citizens are better informed, have rising
expectations and are making growing demands for services tailored to their individual
needs. At the same time, the world is increasingly interconnected and can exchange
ideas and information about various subjects without being limited. That is the main
reason policy making has to be taken under serious consideration so that it can be
planned and launched successfully as well as deliver the desired outcome.

2.1.1 Early Stage of Policy Making

Before embarking on any policy campaign or project, it is very important to give
adequate thought on how it will be managed and resourced. Some parts of the policy-
making process are very time-consuming, and effective planning is essential.
Especially when legislation is required to implement a policy, it can add considerably
to the time taken from the initial idea to the final implementation. It is very easy to
underestimate the time and effort required to introduce a new policy or review an
existing one, and inappropriate planning can lead to failure.



It is also necessary to consider carefully what resources will be required. This
relates not only to the branch or team responsible for the programme but also to the
potential involvement of professional advisors. Such specialists need to be alerted
early so that their work programmes can take proper account of the department's
needs. It is also important to identify information requirements. Good policy-making
is based on evidence setting out what the need is and potentially evidence surrounding
how best to intervene in order to meet this need.

2.1.2 Required Features

Policy-making needs to display some important features if it is to be fully
effective and able to respond to various challenges it may face. The most crucial of
these features are listed below.

Forward looking: The policy-making process clearly defines outcomes that
the policy is designed to achieve. Where appropriate, it is crucial to take a
long-term view, based on statistical trends and informed predictions of social,
economical, political and even cultural trends, for some years into the future of
the likely effect and impact of the policy.

Outward looking: The policy-making process takes account of influencing
factors in the national, European and international situation, makes use of
European mechanisms when applicable and looks at similar experiences in
other countries and how these countries have dealt with the issue.

Innovative, Flexible and Creative: The process is flexible and innovative,
questioning established ideas and ways of dealing with things, encouraging
new and creative thoughts as well as advancing established ways to work
better. Wherever possible the process is open to comments, suggestions and
alternatives proposed by others. Risks are being identified and managed as
needed.

Evidence based: The decisions of policy makers are based upon the best
available evidence from a wide variety of sources and consults or relevant
experts. Existing researches are reviewed and new ones are commissioned.
Inclusive: The policy-making process takes account of the impact on all
people affected by the policy directly or indirectly. Consults are taken by those
at the receiving end or by the affected ones using the given feedback to
improve results.

Joined up: The process is looking beyond possible boundaries and is seeking
to establish joint working arrangements with other departments who offer a
helping hand so as to come up with strategies to overcome barriers.

Learn Lessons: Learns from experience and minor failures of what works and
what doesn’t.

Communication: The policy-making process considers how the policy will be
communicated with the public. Strategies are prepared and implemented to
share the policy at the widest and best way possible.

Evaluation: The process is systematically evaluated for its effectiveness and
the success criteria are defined.

Review: Established policy is constantly reviewed to adjust any minor
improvements that were missed out and to ensure it is really dealing with the
problems it was designed to solve. A range of performance measures are taken



and mechanisms to allow public to provide feedback direct to policy-makers
are set up.

These features need to be considered collectively. Taken together they reflect the
type of analysis which needs to be applied in order for a policy to succeed.

The following figure presents the policy cycle. The first stage is the Strategic
Thinking followed by the Development of the Policy. After that the Policy is being
implemented and lastly it is maintained as much as it is required to the point where
the cycle starts all over again.
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A Policy Cycle

2.1.3 Main Content

Policies are declared to the public through official written documents and shared
in online posts. They often come with the signature or the endorsement of the
executive powers within the organization or government to make the policy
legitimate. These documents have a fixed format that is particular to the governement
issuing the policy and they all contain standard components such as:

e Purpose statement, which outlines why the government is issuing the policy and
what its desired effect or outcome should be.

o Applicability and scope statement, describing who the policy affects and which
actions are impacted by the policy. The applicability and scope may expressly
exclude certain people, organizations, or actions from the policy requirements and
focus the policy on only the desired targets to avoid unintended consequences.



Effective date, which indicates when the policy comes into force. Retroactive
policies are rare, but can be found.

Responsibilities section, indicating which parties and governements are
responsible for carrying out individual policy statements. Many policies may
require the establishment of some ongoing action. Responsibilities often include
identification of any relevant governance structures.

Policy statements, indicating the specific regulations, requirements, or
modifications that the policy is creating. Policy statements are extremely diverse
depending on the governement and intention, and may take almost any form.

Some policies may contain some additional sections, including:

Background, indicating any reasons, history or intention that led to the creation
of the policy, which may be listed as motivational factors. This information is
often quite valuable when policies must be evaluated or used in questionable
situations.

Definitions, providing clear and certain definitions for terms and concepts found
in the policy document.

2.1.4 Questions to be answered
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A policy is well prepared if by the end of all stages a number of different

questions can be answered with full certainty.

In terms of understanding the problem:

v" What is the vision and the most effective outputs for acheiving the desired
policy outcomes?

v What evidence is available from external sources and what is needed from

experts like economists, statisticians, web designers, etc.?

What is the role of European Union?

What policy priorities need to be resolved and what will be the impact on

other already existing policies?

AN



In terms of developing solutions:

What is the target group?

What have the experiences of other countries been?
What are the costs or benefits of different options?
What are the constraints/barriers to overcome?
What funding is available?

Are any ministers signed up?
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In terms of putting solutions into effect:

v" What are the risks to the policy and how can they be managed? What are the
probabilities of each risk?

v" What are the quick wins?

v" What is the strategy for presenting the policy? Who needs to be told what?
When and how?

v" What training and support for main staff is needed?

v Can e-government contribute to the implementation of the policy?

In terms of testing success and making it stick:

v" How can the target audience be kept commited and involved?
v" What needs to happen to ensure that the policy becomes self-sustaining?
v" What evaluation and performance targets are needed?

If policy-makers are able to answer all these questions with utter success it means
that they know where they stand, what their capabilities are and how to deliver the
policy properly avoiding as many drawbacks as they can.



2.2 Social Media
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Social media is a phrase being tossed around a lot nowadays, but it can sometimes
be difficult to answer the question of what social media is. The best way to define
social media is to break the term down. If media is an instrument of communication,
like a newspaper or a radio, then social media would be a social instrument of
communication. In Web 2.0 terms, this would be a website that doesn't just give
information, but interacts with the users while giving that information. This
interaction can be as simple as asking for comments or letting the user vote on an
article, or it can be as complex as recommending movies to the user based on the
ratings of other people with similar interests. Think of regular media as a one-way
street where you can read a newspaper or listen to a report on television, but you have
very limited ability to give your thoughts on the matter. Social media, on the other
hand, is a two-way street that gives you the ability to communicate aswell.

Social media is best understood as a group of new kinds of online media, which
share most or all of the following characteristics:

» Participation: Social media encourages contributions and feedback from
everyone who is interested. It blurs the line between media and audience.

» Openness: Most social media services are open to feedback and participation.
They encourage voting, commenting and sharing of information. There are
rarely any barriers to accessing and making use of content, although password-
protected content is frowned on.

» Conversation: Whereas traditional media is all about “broadcasting” (content
transmitted or distributed to an audience) social media is better seen as a two-
way conversation.



> Community: Social media allows communities to form quickly and
communicate effectively. Communities share common interests, such as a love
of photography, a political issue or a favourite tv-show.

> Connectedness: Most kinds of social media thrive on their connectedness,
making use of links to other sites, resources and people.

2.2.1 The power of social media
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Blogging

Social media sites are growing fast and furiously, becoming indispensable to
consumers. In August 2010, for the first time ever, Facebook surpassed Google as the
number one site where internet users spend the majority of their online time — 41
million hours for Facebook users versus 39.9 million hours for Google. A recent
Nielsen report showed that overall, users spend a quarter of their online time using
social media applications. And it‘s not just young people, either: another report
released in August 2010 showed that social media use of sites like Facebook and
LinkedIn by adults aged fifty to sixty-four grew by a whopping 88% between April
2009 and May 2010. Imagine what those numbers are today. Bottom line: if a
company, an organization or government seeks to get public‘s attention online, a
social media presence is absolutely necessary.

Now it’s important to realise that Facebook alone has upwards of 1 billion users.
Each of these users will have their own profile, friends, and groups of people they
interact with on a daily basis. When someone finds something they like, they talk
about it. Others read about it and share it with their friends and groups. This activity
replicates over and over again. Now, this analogy only illustrates one person. What if
thousands of people were talking about the same thing and recommending it to their
friends? That illustrates clearly the power of social networking.

Many governments are only beginning to understand the power of social
media and using the social networks in order to get their policies through this massive
audience. But here is where the issues arise. In order to be successful using this
powerful promotion tool, training and experience is needed to understand all of its



aspects so that it will be used effectively. Using social networks creates huge
exposure in ways never before realized.

Whichever way the social networks are used it will require a bit of individual
work to learn how they work and to gain the trust of friends, followers, and
connections. Using the big social networks such as Facebook, LinkedIn and Twitter
will prove to be very effective in growing the support of the public but it begins with
building a trust. In order to do this effectively, it is crucial to participate in
communicating with friends, posting in groups, tweeting on a regular basis, sending
out invites and connecting, and posting information about the policy on message
boards consistently.

2.2.2 Research and Selection
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At this time, there are basically six main kinds of social media. Note, though, that
innovation and changes are rife.

Social Networks

These sites allow people to build personal web pages and then connect with friends to
share content and communicate. The biggest social networks are facebook, linkedin
and google plus.

Blogs



This is perhaps the best known form of social media. Blogs are online journals, with
entries appearing with the most recent first.

Wikis

These websites allow people to add content to or edit the information on them, acting
as a communal document or database. The best-known wiki is wikipedia, the online
encyclopaedia which has over 2 million english language articles.

Podcasts
Audio and video files that are available by subscription, through services like apples’
itunes.

Forums

These are areas for online discussion, often around specific topics and interests.
Forums came about before the term “social media” and are a powerful and popular
element of online communities.

Content Communities

Communities which organise and share particular kinds of content. The most popular
content communities tend to form around photos (flickr, photobucket), bookmarked
links (del.icio.us) and videos (Youtube).

Microblogging

Social networking combined with bite-sized blogging, where small amounts of content
(‘updates’) are distributed online and through the mobile phone network. Twitter is the clear
leader in this field.

Setting up a presence on several of these sites and failing to use them reflects
poorly and aggravates users who might visit a site in search of content and leave
empty-handed. The first thing to do in order to choose between which social media to
use, is to consider what types of sites the target audience is likely to be using, and
have the ability to easily access. With over 1 billion users, Facebook is always a good
bet. Next, consider costs and value. For example, while a YouTube channel is
impressive, creating videos for the site may be too complicated and costly to justify
stocking a YouTube site with video although sharing videos already uploaded may be
of great help in enhancing the original purpose. Another social media site which
allows easy and fast sharing is twitter with 500 million active users and growing. The
main utilities of these social media can be combined in blogger. Using the latter
means creating a site which offers all the necessary information to the target audience
and the means to interact with each other using the additional social media they prefer
most.

Once the social media presence is established, the team responsible for monitoring
social media sites and sharing through them must be identified aswell. In order to
maximize the effectiveness of social media the appropriate staff to engage users needs
to be put together. There should be people responsible for preparing the necessary
sites, sharing posts or even getting feedback by unsatisfied users. Assembling a team
focused on social media solely helps imporving the experience for the target group of
users and not only.



2.2.3 Spread the word
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There are important things to be considered before spreading the word on a
subject. Social media presents a particular challenge for communicators because the
users don’t focus on a single document. A user often sifts through an onslaught of
information, skims topics, and browses sites to determine where to focus his or her
attention. If content is dense, long, and jargon-filled, the reader probably won’t find it
appealing.One benefit of using social media is audience segmentation. You can create
posts that are specific to the concerns, needs, and desires of a particular demographic.
Understanding what’s important to your audience will increase the effectiveness of
the social media efforts. This makes it easier for a policy to be promoted.

Likewise, understanding the target audience helps in selecting the best channels
for reaching specific users with your posts. People access information in different
ways, at different times of the day, and for different reasons. Using market research,
metrics, and other data in order to define your audience needs will be important in
selecting the most effective channels. Each social media channel is different in the
way it engages communities and manages content. Understanding how people
naturally use or participate in different social media will help to determine the right
engagement strategy. If limited literacy skills are an issue for the audience, then it is
important to find out if and how they use social media.

Often the way information is being shared to a target audience makes it difficult
for them to understand and give the desired attention to the posts. The most common
mistake is the use of jargon or words and phrases that are not commonly understood
by most users. Another thing that doesn’t work quite well is writing dense and long
content that overuses the passive voice as well as including too many distracters (for
example, when visuals and text don’t match or the font is too small). Using plain
language helps to correct these problems. Studies show that when writers use plain
language, readers discover information more quickly, understand it better, and find it
more compelling. Plain language is everyday language and it helps the users to



capture the essence of the post making it more likely for them to share it with their
connections and that way “spreading the word”.
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2.3 PADGETS Platform

padqgets

The PADGETS research project is a platform that gives policy-makers the
opportunity to share their words with end-users through multiple social media at the
same time just by clicking a button. One status update can travel both on facebook
and twitter simultaneously reaching a wider audience. This technique helps to
promote and spread a policy campaign like it has never been done before. This
platform though offers more than that. Policy-makers can log in and graphically



create their own web applications embedding them on various social media thus
helping them reach the goals they set.

One of the most important tools of the platform is the opinion analysis. First thing
to do here is gather all the comments, statuses and tweets made on all the social media
about a certain subject or in our case about a campaign and import them all in the
platform. After doing so the opinion analysis is ready to start the mining process in
order to give a result for each one of the opinions. The result can yield positive or
negative sentiment for each comment categorizing them accordingly. In the end, an
aggregated image of the comments made by the public is provided. This aids the
policy-makers to determine what road they will follow to meet the publics’
expectations.

Using PADGETS the policy-makers can create a campaign and define various
information about it such as the name, subject, location, website hosting it, launch
date and end date, hashtag as well as social media to share to.
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Once done the platform contains tools to help you monitor the campaign through a
variety of tools and statistic diagrams.
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It is easily assumed that PADGETS platform tools make policy-making a lot
easier than it really is just by following a certain path that is shown in the arrow
below.



Simulation

2.4 Opinion Mining

The explosion of social media has created unprecedented opportunities for citizens
to publicly voice their opinions, but has created serious drawbacks when it comes to
making sense of these opinions. At the same time, the urgency to gain a real-time
understanding of citizens concerns has grown because of the viral nature of social
media (where attention is very unevenly and fastly distributed) some issues rapidly
and unpredicably become important through word-of-mouth. Policy-makers and
citizens don’t yet have an effective way to make sense of this mass conversation and
to interact meaningfully with thousands of others. As a result of this paradox, the
public debate in social media is characterized by short-termism and auto-
referentiality. Many experts consider social media as a missed opportunity for better
policy debate.

At the same time, the sheer amount of raw data is also an opportunity to better
make sense of opinions. The key asset to exploit is not a better algorithm, but the
power of more data. We, therefore, find ourselves at a crucial underpinning where the
challenge of information overload can become not a problem, but an opportunity for
making sense of a thousand voices and identify problems as soon as they arise.



Opinion mining can be defined as a sub-discipline of computational linguistics
that focuses on extracting people’s opinion from the web. The recent expansion of the
web encourages users to contribute and express themselves via blogs, videos, social
networking sites, etc. All these platforms provide a huge amount of valuable
information that we are interested in analysing.

Given a piece of text, opinion-mining systems analyse:
o Which part is opinion expressing
o Who wrote the opinion
o What is being commented.

Opinion mining applications are the basic infrastructure of large or even small
scale collaborative policy-making. They help making sense of thousands of
interventions and to detect early warning system of possible disruption in a timely
manner, by detecting early feedback from citizens. Traditionally, ad hoc surveys are
used to collect feedback in a structured manner. However, this kind of data collection
IS expensive, as it deserves an investment in design and data collection. It is difficult,
as people are not interested in answering surveys and ultimately it is not very
valuable, as it detects known problems through pre-defined questions and
interviewees, but fails to detect the most important problems.

Opinion mining is helpful to identify problems by listening, rather than by asking,
thereby ensuring a more accurate reflection of reality. Argument mapping software is
then useful to ensure that policy debates are logical and evidence-based, and do not
repeat the same arguments again and again.These tools are considered helpful not
only for policy-makers, but also for citizens who could more easily understand the
key points of a discussion and participate to the policy-making process.



3. Methodology

A policy-making campaign is an organized effort which seeks to influence the
decision making process within a specific group of people. The most important stage
of the whole process is the preparation of the campaign. During that part all attributes
need to be considered and only then can the process move forward. Planning is
essential in a campaign since there are many things that can go wrong and examining
all the factors that affect it in advance minimizes the chances of an error appearing.
After tests are being made and policy makers are reassured that almost nothing can go
wrong it is time for the campaign to start running as planned. After the campaign is
over or even during its launch results are gathered and decisions are made.



3.1 Setting up the Campaign

3.1.1 Initial Stage

The first thing to do is recognize the problem. At any given time, many conditions
disturb or distress people, such as unsafe workplaces, natural disasters, economy
issues, medical care, etc. Government wants to solve a set of problems and there are
so many of them that they must be prioritized, with some problems getting earlier
attention than others. A crisis, such as the financial one that our generation is facing,
almost always re-prioritizes issues. But all disturbing conditions do not automatically
become problems. However, people may expect government to help each situation
through quick relief actions.

At this point, several conflicting plans from various political interests take shape
in order to start formulating the campaign with a purpose and theme that is acceptable
by all the players. The campaign needs to comply with the required features of a
policy-making process mentioned in chapter 2.

3.1.2 Organizing the Campaign

Once the initial stage is successfully completed policy-makers are seeking to find
the right people for all the necessary adjustments in the technology sector. The
technology team is responsible for creating a fully operational and interactive main
website to host the campaign, finding or creating methods to help or even urge users
to share and promote the campaign and most importantly operating the PADGETS
application. Policy-makers are also trained on how to use the PADGETS platform.

A solid website or even a good looking blog is the most important thing at this
stage. What makes a website suitable for the campaign and the purpose it serves is:

= A whole separate page giving facts and general information regarding the
campaign and explaining clearly and distinctively the goal to reach.

= A page dedicated to the policy-makers who support the campaign with a short
CV showcasing the important achievements of their career and their
involvement to the campaign and PADGETS project in general along with
links to their social media profiles and photos of them.



A place on the website where useful links for more information about the
campaign can be easily found by the visitors.

A place where visitors can read about their role on the campaign and clearly
understand what they need to do if they want to take part in the policy-making.
A pleasing homepage that captures users’ attention preferably with some
audio-visual material.

A beautiful background image related to the campaign that blends with the rest
of the website and highlights it.

Various posts with intriguing content in plain language. Graphs, videos and
photos help the public stay interested.

Comment sections under posts so that the public can offer their ideas and
opinions on the matter. These sections will allow visitors to read other
people’s opinions and debate.

A page or area on the website with an answering section where straight-
forward questions are asked directly to the public.

Share and “like” options for users to show their preferences.

Poll sections where the public can easily suggest ideas just by voting among
already stated ones.

Statistic information about the process of the site.

A window showing all the tweets that have been made for the campaign. This
is relevant only after the settlement of a unique hashtag for the campaign.
Supporting pages for possible events of the campaign

After the completion of the website it is important to continue at the same pace
and create a social media page (facebook, twitter and LinkedIn) for the campaign to
further support the main website, the events that are scheduled and the general
purpose of the campaign itself. A program for some standard updates on these pages
needs to be arranged so that the promotion of the campaign will have a solid
supportive start when it launches.

3.2 Running the Campaign




Another important part of the methodology is the right organization of the
campaign. Once all the appropriate preparations have finished and the start-date of the
campaign arrives the “fun” part commences. At this point the campaign is being
promoted throughout the social media and debates start to burst.

During this stage of the methodology there is heavy usage of the PADGETS
platform from policy-makers since it makes it possible for them to share their posts in
more than one social media simoultaneously and monitor the whole campaign
utilizing the variety of tools it provides.

The MEPs and their teams begin uploading articles and general posts on the
website of the campaign following a specific timeline. After a post is uploaded it is
then shared and forwarded all over the social media supporting the campaign using
the appropriate hashtags and whatnot. At this point likes, more shares, comments,
tweets and retweets are being made giving ground on debate-like conversations in
which the policy-maker has to be present and active the whole time.

The end-date of a campaign marks the termination of the strategy made to support
it. A good way to end a policy-making campaign is with an event as long as this is
included within the original plan of the campaign. An event is a matter of great



seriousness and it needs a lot of planning and supportance in order to take place. All
the needed speakers have to be available to give a speech and be present during the
programmed date. People should be able to subscribe to the event filling a form they
can easily find on the website of the campaign. A live streaming link helps strengthen
the effect of the event enabling people from afar who cannot make it to the event to
follow the speeches and happenings that occur.

3.3 End of the Campaign

The duties of the policy-maker and his team do not stop with the end of the
policy-making campaign. On the contrary, there is much to be done during the
running dates as well as after the termination of the campaign if we want to examine
its course and outcomes the appropriate way. These results will lead the policy-
makers to successfully reach their original goal.

Just before the launch of the campaign various information and statistics are being
held to serve the purpose of several comparisons with the final statistics that will have
been gathered until the end of the campaign. That way we get a clear view of the
campaigns’ effects on the general public.

During the campaign, a variety of tools provided by PADGETS platform along
with statistic tools made available by other providers monitor the process of the
campaign. These tools help in the making of a series of diagrams forming an optical
view of the campaigns’ progress together with keeping track of its flow.



As soon as the end date has been reached the team of the policy-maker start
collecting all the data related to the campaign once again with the help of PADGETS
platform combined with tools provided by google or even manually. All the collected
data are being put together and then analysed and compared with previously gathered
data. In the end all the ideas and thoughts given by the public are processed through
opinion mining analysis tools to form a sentiment result which will most certainly aid
in the final stage of policy-making.



4. Application

The Greek pilot is focused on multiple subjects that attract wide Greek interest the
current period, but also refers to policies with pan European scope that are under
intense debate. The subjects are dynamically adapted to the user’s needs and the
MEPs fields of interest will determine the themes of the campaigns in which they and
their team of consultants will be involved.

As part of my thesis | was asked to support in the setting up and launching of
some campaigns that were in the talk. The first one was about the renewable energy
and more specific about the wind power and methods on how it can replace electicity.
The second one is called “the South in Talk” and is about the financial crisis 4 of the
Mediterranean countries are facing and how they can reach growth during this
challenging time. Last but not least, a campaign about women enterpreneurship and
how they can improve the business world with their presence and their innovative
ideas from a female perspective.

4.1 Renewable Wind Campaign

The Renewable Wind Campaign was supported by MEP loannis Tsoukalas and
conducted nationally, in Greece. The subject of this campaign was selected on 31% of
July 2012 when the MEP along with his consultants began organizing it. The target
group of the campaign was found to be all Greek citizens of age between 15 and 75.
The language used was greek and since most greek people use Facebook to connect
and share their thoughts and ideas it was the main social media used. Other social
media supporting the campaign heavily was twitter and blogger, with the latter
hosting the website of the campaign.

4.1.1 Campaign Subject

Energy production by renewable energy sources is an issue that attracts the whole
Europe’s interest currently and is under examination in Greece as a factor that can
improve its growth prospects. In particular, there is a project named “HELIOS” about
to be implemented that involves the installation of photovoltaic systems for
generation of solar energy production on land that is a property of the Greek State.
The primary objective of such action is for the Greek State to export the produced
“green” energy to other EU countries and use this income in order to decrease its
public debt. Recently, a law that is related to the specific project has been published
turning on the legislative procedures in the European Parliament. As the whole issue
refers to a European energy policy that affects mainly Greece and other European
member states, it has triggered a lot of reactions from Greek citizens and NGOs
regarding its consequences on the environment.

The sensitisation of loannis Tsoukalas on such ecological issues motivated him to
execute the campaign about Wind Power as an alternative and renewable energy
source. The greek MEP has inducted the use of PADGETS platform in the forming of
political suggestions. He also took the conversation over to various social networks
asking the Public about what drastic measures should be taken to raise the levels of
wind power usage in Greece. loannis Tsoukalas is eager to find out about the dangers
hiding behind those measures as well as the positive aspects of them from the scope
of Greek citizens. PADGETS platform will greatly help at this by promoting the



campaign in a special way. The platform is an intergrated work environment that
made it possible for people to publish posts simultaneously on multiple social media
collecting information about the reaction of the public and using the results to extract
a general opinion on the matter.

4.1.2 Campaign Website

The website of the Renewable Wind Campaign was built using the tools provided
by blogger. A template was created covering all the needs of the campaign which
demanded editing on the html part of the blog since it had to be similar to a regular
website. Widgets to serve the purpose of the campaign were created aswell and helped
in making the website more interactive.

The homepage of the blog can be seen below.
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As shown in the screenshot, there is an area in the homepage consisting of a slider
which changes between photos and at the same time it gives the user additional
information about the theme of each picture presented. The user can easily navigate
through the images by clicking the right arrow for the next image or the left for the
previous one. The posts of the blog are published under the slider and people have the
right to share, like, tweet or recommend them and comment on them by opening the
page of the specific post. The posts of the blog are carefully created and selected so
that they are intruiging to the public and capture their attention.



On the right sidebar there is a series of gadgets. The first that can be found on top
of the sidebar provides the visitors with all the necessary social media links of the
campaign and the MEP supporting it. Clicking on the image of a social media will
redirect you to the according site. The next gadget presents a small list of visual
content from youtube relevant to the campaign. Two other gadgets that can be found
on the blog are the one with the links of the new updates of the official MEP page and
the one that counts the visits of the blog site.

The most important one is that of twitter. First we created a hashtag for the
campaign (#eurenewablewind) and then the gadget which would show all the tweets
made with this particular hashtag grouped together in a window. That way the visitors
have a more complete view of the tweets made just by entering the homepage of the
blog, drawing a picture even for those who lack a twitter account.

Users can find useful information and links about the general theme of the
campaign and educate themselves by entering a post page or by navigating through
the menu. The menu can be found at the top of the page below the title.

In the following page loannis Tsoukalas, the policy-maker who supports the
campaign, introduces himself by adding a photo of him and a short text about his
involvement on the campaign as well as PADGETS role.
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The next screenshot is of the page on which the policy-maker poses questions to
the citizens expecting them to access the comment section and give their speculations
and personal opinions about the subject.
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4.1.3 Social Media Action

The campaign was promoted locally so the target audience was the greek users. At
this stage loannis Tsoukalas used mostly PADGETS platform to reach his audience
on facebook and twitter. The team surrounding him helped the effort he was making
by constantly sharing his social media action to their connections in order to vastly
promote the campaign. The social media action was separated into 4 categories
according to the social media used at the time.

+ BLOGGER

loannis Tsoukalas and his team started uploading articles on the official website
hosting the campaign following a certain time schedule. The public then began
visiting the post pages, leaving comments about their views on the subject or even
sharing the posts to their preferred social media connections. The visitors of the
website were also able to observe the twitter activity through the gadget provided in
the blog which shows all the tweets containing the official hashtag of the campaign
#eurenewablewind.

+ FACEBOOK

loannis Tsoukalas posted a series of statuses on his official facebook page for all of
his fans to see. He first posted links to the website accompanied with a short general
message about the campaign and then he shared the articles previously uploaded on
the campaigns’ website asking his connections to express their opinions on the matter.
loannis Tsoukalas was active throughout the whole campaign responding immediately
to the receiveing comments thus forming a type of debate. His team along with the
members of his facebook page kept liking and sharing his updates as well as
participating in the debates that were formed.

+ TWITTER

loannis Tsoukalas together with his team began tweeting and retweeting about the
campaign and the website hosting it using the hashtag #eurenewablewind. These



actions stimulated the followers of loannis Tsoukalas and his team to tweet and
retweet aswell. The audience also used mentions to address specific opinions and
inquiries directly to the desired person. loannis Tsoukalas kept updating using the
hashtag and responded to the mentions as soon as he received them.

+ YOUTUBE

loannis Tsoukalas uploaded some videos on youtube for the citizens to view. During
these videos he explained several things about the wind power and why it is crucial to
analyse the potentional of including this kind of renewable energy in future Greece.

It was easily understood that facebook played the biggest role in the social media
part of the campaign since greek users are quite familiar with the platform and use it
more often than any other social network.

4.2 The South in Talk Campaign

The South in Talk Campaign was supported by greek MEP Marilena Koppa and
partially by italian MEP Leonardo Domenici. It was conducted in Greece, Italy, Spain
and Portugal. The subject of this campaign was selected on 31% of July 2012 aswell
and some days later the MEPs along with their consultants began organizing it. The
target group of the campaign was found to be Greek, Italian, Spanish and Portugeuse
citizens of age between 15 and 75. The language used was english and since most
people internationally use Facebook and twitter to connect and share their thoughts
and ideas it was the main social medias used. Other social media supporting the
campaign heavily was blogger which also hosted it.

4.2.1 Campaign Subject

Following the same rationale with the previous campaign, the current subject is
focused on the growth prospects that can emerge under conditions of financial crisis.
As this situation exists not only in Greece but also in other European countries, this
pilot is planned as a collaborative effort where Marilena Koppa cooperates with her
foreign fellows, with the common objective for their countries to overcome the
financial troubles. The specific subject spans in various key sectors such as Tourism,
Environment, Social Cohesion, Trade etc. with the view to lead the countries’
development. Different campaigns ran for this subject by multiple policy makers in
order to leverage the ideas and comments provided by different sources. To bring the
consultation outside the European Parliament and enhance networking activities an
event happened as a supportive action to the implementation of the campaign.

The sensitisation of Marilena Koppa on financial crisis issues motivated her to
become a part of this campaign. The greek MEP has inducted the use of PADGETS
platform in the forming of political suggestions. She also took the conversation over
to various social networks. She asked the public to suggest items to be placed on the
agenda or simply share their own opinion and policy suggestions as all 4 countries are
struggling to get out of this financial crisis and present potential growth. PADGETS
platform greatly helped at this by promoting the campaign in a special way.



4.2.2 Campaign Website

The website of the South in Talk Campaign was built using the tools provided by
blogger. A template was created covering all the needs of the campaign which
demanded editing on the html part of the blog since it had to be similar to a regular
website. Widgets to serve the purpose of the campaign were created aswell and helped
in making the website more interactive.

The homepage of the blog can be seen below.
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As shown in the screenshot, there is an area in the homepage consisting of a slider
which changes between photos and at the same time it gives the user additional
information about the theme of each picture presented. The user can easily navigate
through the images by clicking the right arrow for the next image or the left for the
previous one. Under the slider there is a poll created in the PADGETS platform and
embedded on the site that poses a question to the citizens and provides them with 3
possible answers for them to vote. The posts of the blog are published under the
PADGETS poll window and people can click on a title to get redirected to its own
page so that they can share their opinion on the article using the comment section of
blogger or the facebook gadget if they want to share their ideas on facebook as well.
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These posts are carefully created and selected so that they can captivate the public.

The homepage consists of three columns. The main one was described above. The
other two columns are positioned to the left and the right of the main column and are
called sidebars. These sidebars consist of a series of gadgets.

On the left sidebar, the first gadget we meet is another poll created by blogger
tools for additional voting. The next one is an embedded youtube video that shows the
greek MEP, Marilena Koppa, talking about the problems and financial mishandlings
leading to the moment we all felt alone and helpless. Below this video there are
written areas where citizens can find general information on the site and how they can
get involved in the campaign, in other words what is their role.

The right sidebar is filled with gadgets aswell. The top one allows users to share
the site upon various social media counting the number of times the site was shared
on each one. Following the top gadget there is an embedded youtube video with a
comment section below it where citizens can share their views on the video. The most
important gadget though is the next one. First we created a hashtag for the campaign
(#thesouthintalk) and then the gadget which would show all the tweets made with this
particular hashtag grouped together in a window. That way the visitors have a more
complete view of the tweets made just by entering the homepage of the blog, drawing
a picture even for those who lack a twitter account. The last gadget is an archive of
the posts that have been made on the site.

Users can also find useful information about the campaign by navigating through
the menu. The menu can be found at the top of the page below the title.

Once a user clicks on the “Who We Are” tab of the menu he gets redirected to the
page where the policy-makers supporting the campaign present themselves with a
short CV showecasing their achievements along with links to their social media and a
photo of them. This page can be seen below.



The South In Talk

YOUR VIEWS:

1. The European crisis is caused by corrupt a
2. The European crisis is related to fandam|

3. The European crisis is related to north-
4. None of the above.

5. All of the above,

< >

THE MOMENT WE ALL FELT ALONE...

Marilena Koppa

e
/'a“:\f Fﬂ

»

THE SOUTH IN CRISIS: LET'S TALK

The “South in Talk” s a biog established by two
members of the European Pariament, lariena Koppa
(Greece) and Leonardo Domenici (taly), and slso by
Carlos de Sousa Santos, the Youth Empowerment Unit
Coorginator of Braga 2012: European outh Captal
(Portugal). Others may join in the future.

Our objective i to infiate a public consutation with our
constituency, seeking to establish a commen agenda
and scope of legilimate common poliical and social
iniitves.

On the 25/01/2013 between 12:00 and 15:00 at the

Athina 9.

4 amphitheater, Technopolis- Gazi (Afhens)
we are organising a discussion bearing the ftie The
South in Crisks: Time for @ Southern Progressive
Response”

The event can be followed LIVE ONLINE, from this
blog. Peease vistus to find out how you can fake part
or even shape the discussion

GET INVOLVED

1. Share our blog on Facebook

Take part in polls, join debates and see
how people like you feel in a country like
yours. The results will be presented in
the event.

Post your comments/suggestions here.
The most “liked” will be discussed in our
event in Athens on the 25 of January
2013.

The next screenshot is

laria-Elena Koppa

Political Caraar:

Maria-Elens Koppa is a member of the Group of the Prograssive
Alliance of Secialists and Democrats in the European Parliament and Head
he i 5
member of the Committee on Foreign Affairs and Coordinator of the S&D

of the PASOK (Panhellenic Sacislist Movement) delagation

Group st the Subcommittss on Security and Dafence. She is slso =
substitute membsr of the Commictee on Intemational Trade and the
Subcommittes on Human Rights, She is ens oftha two Vice-chairperzans of
the EU-Turkey Joint Parliamentary Committe=.

Pricr ta her slzction a2 3 MEP, the was respensible for the Humzn
Rights, Social Integration, Asylum Policy and Migration’ Sector of PASOK
and she slzo served sz Prazident of the Instituts of Strategic and
Development Stwdiss (ISTAME), the think tank of the Socialist Party in
Greece. She has been an electad member of the National Council of the Party since 2005,
Academic Career.

Maria- Elens Kopps has = #h.0 on Comparative Politics 3t Paris=X Nantarre University (1391); the tile

of her thesis is *The Formation of Party Systems in the Balkans, 19P-20% century. Bulgaria, Serbia,
Greses”

She holds the post of Assistant Professor on Balkan Rolitics at the Department of Incernational
2nd European Studies of Panteion University. She is the suthar of seversl books snd articlas on minarity
issues, democrstization, nationslism and Europesn politics, with s prefersnce for comparative
spproaches.

Lamguages: French, Engish (fuen), taisn, Sulgaran, Srbian (moderate).
n =

— =

Leonardo Domenici

Lesnardo Demenici was born on July 12, 1955 in Florence, where he also
gradusad in maral philozophy. H (= marrisd with Gerzlding and he has to
Children: Barbara and Giulio Dimitri

Hie started his political carser in 1376, He was slectad MP in 1994 (PDS)
in Chiznti-Vzldarmo constitune Sjecead in the following lactions
in 1996 (Ulivo). He spent 2 lot of time working for the “Institutional Affairs
commission =t the Chamber of Deputies, dsdicating his sfforts in the

| refarms of Ragions 2nd local institutians,
Guiding = cantre-left coslition, on June 137 1355, he was slectad Mayor of

Florence atthe first round and, on June 277 2004, 1 was elected again for
Thanks to this experience, in the year 2000 he had the chance to become
president of the Italian Association of Municipal ties, In this role he viorked
on_developing a strong link between local powers and Europesn
institutions. In particular. he created the "Anci Ideali Faundation” office in
Bruxelles, which then became the *European Foundatian of Gities" whose
oals i consolidate the presence of Iralian

municipalities in Eurape.

mong the founders of the Democratic Barty in Ttsly (2D
being & member of the "Commitzes 5°, which started the construction of the PD, Currently he is &
ME®, belonging to the Progressive Alliance of Socislists & Democrats (S&D), whare he iz member of the

Economic and Monetary Affairs and of the Delegation to the EU-Russia Parizmentary
Cooperation Committss,
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of the page dedicated to the event that took place in Athens
on 25" January 2013. The event was also streamed live through this page.
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1. The European crisis is caused by corrupt m

related to fandam,
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< >
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THE SOUTH IN CRISIS: LET'S TALK

The “South in Talk” i & biog established by two
members of the European Pariament, Wariena Koppa
(Greece) and Leanardo Domeniei (taly), and aiso by
Carlos de Sousa Santos, the Youth Empowerment Unk
Goordinator of Braga 2012: Eurapean Youth Gaptal
(Portugal). Others may join i the future.

Our objective is to ntate a public consukation with our
consttuency, seeking to establish a common agenda
and scope of legitimate common poltical and social
intiatves.

On the 26/01/2013 between 12:00 and 1500 atthe

Athina &

amphiheater, Technopolis- Gazi (Athens)
we are organising a discussion bearing the fite “The
South in Crisis: Time for a Southern Progressive
Response?”

The event can be followed LIVE ONLINE, from this
blog. Please visi us to find out how you can take part
or even shape the discussion!

GET INVOLVED

Share our blog on Facebook

Take part in polis, join debates and see
how people like you feel in a country like
yours. The results will be presented in
the event.

Postyour comments/suggestions here.
The most “liked” will be discussed in our
eventin Athens on the 25% of January
2013.

<. Upload your questions from now and
during the event here or via twitter using
the hashtag #thesouthintalk

Participate in the event remotely,
uploading a YouTube video statement of
what you would like to be heard.
Subscribe to our newsletter and keep the
discussion going over and beyond the
scope of this event! Lets Talk!

On the right sidebar of this page the public was able to subscribe to the event by
completing a form which is linked to a google spreadsheet.
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Event

S&D

Time for a

The South in Crisis. Lets Talk

On the 2501/2013 betwsen 12:00 and 1500 (ocal time) at the Athina 9.84 amphitheater
Technopalis- Gazl (Athens) we are organising a discussion bearing the title “The South in
Crisis: Time for a Southern Progressive Response?”

Speakers:

Spain: Miguel Angel Martinez, WIEP - Vice-President of the Eurapean Parliament

Greece: Marilena Koppa, MEF — Coordinator of the Socialists and Democrats Group in the
Subcommittee of Security and Defence,

Italy: Leonardo Domenici, MEP — former Mayor of Florence
Portugal Joao Ribeiro, International Secretary of the Socialist Party (P.5.)

Carlos de Sousa Santos, Youth Empawerment Unit Coordinator, Braga 2012 European Youth
Capital.

Hannes Swoboda, President ofthe Socialists and Democrats Group in the European
arliament, will open the discussion

Getinvolved

Share our blog on Facebaook

Take partin polls, join debates and see how people like you feelin a country like yours
The resits will be presented in the event

Post your commentsisuggestions here. The most liked” will be discussedin our event
in Athens on the 25' of January 2013

Upload your questions from now and during the event here or via twitter using the
hashtag #hesouthintalk

Participate in the event remotely, uplaading a YouTube video statement of what you would
like to be heard.

Subscribe to our newsletter and keep the discussion geing over and beyond the scope of
this even! Lets Talk!
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You can wiatch the event live from here!

Harikna Kopsa
Metwitenis

them progressive responsel
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Congratulations on creating this forum for progressives and democrats from the
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The final menu item “About” is presenting a brief description of the campaign and
the role of the public as well as the importance of PADGETS platform in it.

4.2.3 Social Media Action

The campaign was promoted in Greece, Italy, Spain and Portugal so the target
audience was the users in these countries. At the current stage Marilena Koppa and
Leonardo Domenici used mostly PADGETS platform to reach their audience on
facebook and twitter. The team surrounding them helped the effort by constantly
sharing the social media action of the MEPs to their connections in order to vastly
promote the campaign. The social media action was separated into four categories
according to the social media used at the time.

+ BLOGGER

Marilena Koppa and her team started uploading articles on the official website hosting
the campaign following a certain time schedule. The public then began visiting the



post pages, leaving comments about their views on the subjects or even sharing the
pages to their preferred social media connections. The visitors of the website were
also able to observe the twitter activity through the gadget provided in the blog which
shows all the tweets containing the official hashtag of the campaign #thesouthintalk.
At the end of the campaign an event took place in Athens. People were able to
subscribe to it through the blog which provided the visitors with a live stream of the
event.

+ FACEBOOK

Marilena Koppa and Leonardo Domenici posted a series of statuses on their official
facebook page for all of their fans to see. They first posted links to the website
accompanied with a short general message about the campaign and then they shared
the articles previously uploaded on the campaigns’ website asking their connections
to express their opinions on the matter.

+ TWITTER

Marilena Koppa and Leonardo Domenici together with their teams began tweeting
and retweeting about the campaign and the website hosting it using the hashtag
#thesouthintalk. The Italian MEP also used the hashtag #relaunchingeurope. These
actions stimulated the followers of the MEPs and their teams to tweet and retweet
aswell. The audience also used mentions to address specific opinions and inquiries
directly to the desired people. Marilena Koppa and Leonardo Domenici kept updating
using the official hashtag and responded to the mentions as soon as they received
them.

+ YOUTUBE

Marilena Koppas’ team created a new youtube channel to support the campaign and
uploaded some videos on it for the citizens to view. The channel contained video
extracts from the live streaming of the campaign event.

It was found that in this particular campaign twitter played the biggest role in the
social media action part of the campaign.

4.3 Women Entrepreneurship Campaign

The Women Entreprise Campaign was supported by MEP Rodi Kratsa and
conducted nationally, in Greece. The subject of this campaign was selected on 31% of
July 2012 when the MEP along with his consultants began organizing it. The target
group of the campaign was found to be all Greek citizens of age between 15 and 75.
The language used was greek and since most greek people use Facebook to connect
and share their thoughts and ideas it was the main social media used. Other social
media supporting the campaign heavily was twitter and blogger, with the latter
hosting it.

4.3.1 Campaign Subject

Women’s entrepreneurship has been recognised during the last decade as an
important untapped source of economic growth. Women entrepreneurs create new



jobs for themselves and others and by being different also provide society with
different solutions to management, organisation and business problems as well as to
the exploitation of entrepreneurial opportunities. However, they still represent a
minority of all entrepreneurs. Thus there exists a market failure discriminating against
women’s possibility to become entrepreneurs and their possibility to become
successful at it. This market failure needs to be addressed by policy makers so that the
economic potential of this group can be fully utilised. While without a doubt the
economic impact of women is substantial, we still lack a reliable picture describing in
detail that specific impact. As a consequence, equal opportunities between men and
women from the perspective of entrepreneurship are still not a reality.

Rodi Kratsa was motivated by this subject and decided to execute the campaign
about Women Entrepreneurship status in Greece. The greek MEP has inducted the use
of PADGETS platform in the forming of political suggestions. He also took the
conversation over to various social networks asking the Public about what drastic
measures should be taken to promote and support women entrepreneurship in Greece
and Europe in general. Rodi Kratsa is eager to find out about the dangers hiding
behind those measures as well as the positive aspects of it from the scope of Greek
citizens. PADGETS platform will greatly help at this by promoting the campaign in a
special way.

4.3.2 Campaign Website

The website of the Women Entrepreneurship Campaign was built using the tools
provided by blogger. A template was created covering all the needs of the campaign
which demanded editing on the html part of the blog since it had to be similar to a
regular website. Widgets to serve the purpose of the campaign were created aswell
and helped in making the website more interactive.

The homepage of the blog is shown below.
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As shown in the screenshot, there is the title on top of the website and links for the
social media of the campaign to the right. Under the title the user can find the menu
followed by the posts of the campaign presented in a dynamic view.



On this site the sidebars were replaced by areas at the bottom of it filled with
gadgets. The most important one is that of twitter. First we created a hashtag for the
campaign (#womenterp) and then the gadget which would show all the tweets made
with this particular hashtag grouped together in a window. That way the visitors have
a more complete view of the tweets made just by entering the homepage of the blog,
drawing a picture even for those who lack a twitter account. The next gadget presents
a small list of visual content from youtube relevant to the campaign and the final one
IS a meter that counts the views of the blog.

Users can find useful information about the campaign and educate themselves by
entering a post page or by navigating through the menu.

In the following page Rodi Kratsa, the policy-maker who supports the campaign,
introduces herself by adding a photo of her and a short text about her involvement on
the campaign as well as PADGETS role.
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The next screenshot is of the page on which the policy-maker poses questions to the
citizens expecting them to access the comment section and give their speculations or
personal opinions about the subject.
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Since this particular campaign hasn’t reached the launch date yet the website
described above may undergo through changes until the beginning of the campaign.

4.3.3 Social Media Action

The campaign is yet to be promoted. The target audience is the greek users. At
that stage Rodi Kratsa is going to be using mostly PADGETS platform to reach her
audience on facebook and twitter. The team surrounding her will help the effort she
will be making by constantly sharing her social media action to their connections in
order to vastly promote the campaign. The social media action is separated into four
categories according to the social media that will be used and it will follow the same
exact pattern as the renewablewind campaign did.



5. Results

At the end of each campaign in order to obtain a clear view of its impact we need
to gather a series of interaction data and process them using predetermined methods to
get the desired results. In this chapter different kinds of statistics and results will be
presented as well as a sentiment analysis on the publics’ comments throughout the
campaigns.

5.1 Blogger

Blogger played the most important part in the successful programming and launch
of the campaigns. The websites were created using the tools of blogger which hosted
the campaigns. They were also the main source of information and all the interactions
emerged from the posts published on the sites. That being said it is worth observing
some important results coming from the blogger action part of the campaigns.

5.1.1 eurenewablewind.blogspot.com

The website of this particular campaign provided users with 11 different posts
about wind power as a renewable energy and one page posing questions to be
answered in its comment section by the target audience. The public commented on
four of these posts and on the page. In total the website received 18 comments and
only two of them came from identified users while the remaining 16 were anonymous.

The next graphs show the number of views per post and the number of views per
page.



Posts

Entry Pageviews
H Alokikr) evépyeia oTav Kaauo 103 ]
MNov 15, 2012, 6 comments
Alohikn evipyeia Ko TTEpIBahhov 70 |
Dec 4, 2012, 3 comments
Alohikn evEpyeid Kol aTTAVIES YaiEg 57 |
Dec7,2012
MrTopei To KOOTOC TN CIOMKAC VO avT. . 22 ]
Dec 11, 2012, 1 comment
Anuooia arrodoyn TS CI0AIKNG EVERY. .. 17 ]
Dec 13,2012, 1 comment
AlOMKN EVEDYEID V5. GAAEC HOPOEG EV. .. 12 ]
Dec 13,2012
Pages
Entry Pageviews
EpwripaTa ipog Toug Mokiteg 154 |
Mov 15, 2012, 7 comments
YTroomipign atié EupuwBouleuT 123 |
Nov 21,2012
Evnuépwaon 98 |
Mov 18, 2012
Evnuepwikoi ZOvdsopol 51 |
Nov 20, 2012

Overall the website was viewed 1.732 times. The following graph shows the raise
of the visits during the running of the campaign (early December) and the drop after
the campaign ended.
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It is only logical that most of the views came from Greece since the target
audience of the campaign was greek people.



Pageviews by Countries
Entry

Pageviews

Greece

Belgium

United States
United Kingdom
Cyprus

Ukraine

Russia
Germany
Bulgaria
Netherlands

1246
208
64
54
39
30
10

In Greece the majority of citizens use google chrome as a web browser in a
Windows operating system. These facts can be viewed extensively in the following
provided statistical tables.

Pageviews by Operating Systems

Entry Pageviews
Windows 1578
(91%)

Macintosh 80 (4%)
iPhane 40 (2%)
Linux 22 (1%)
Android 2 (=1%)
Unknown 2 (=1%)
iPad 2 (=1%)
Windows NT 6.1 1(=1%)

Pageviews by Browsers

— Macintosh
—— iPhone

= s Linux
Windows

Entry Pageviews
Chrome 821 (47%)
Firefox 431 (24%)

Internet Explarer
Namoroka
Safari

Opera

05 FBSV
Mabile

Mobile Safari
PhantomJS

344 (19%)
44 (2%)
43 (2%)
25 (1%)
13 (<1%)
4 (<1%)

2 (<1%)

2 (<1%)



Close to 25 percent of the sites’ visitors were referenced to the main website of
the campaign. These references came mostly from google and then facebook, twitter
and even the official website of the MEP loannis Tsoukalas who was the head of the
campaign.

Referring Sites
Entry Pageviews
www.google.ar 204 |
www _facebook.com 71 |
twitter com 44 |
www tsoukalas.org 36 ]
tco 32 |
www_google.com 23 [ ]
www_google.com.cy 18 ]
www.energia.gr [ |
eurenewablewind.blogspat.com 1
renewablewind blogspot.com 1

The following table shows the search terms that were used to lead users on the
website of the campaign.

Search Keywords

Entry Pageviews

CIOMIKN EVEDYEID 20
OVOVELDTIPEG TINYEG EVEPYEIQG

QIOAIKN EVEPYEID KOl TTERIBOAAOY
aoAIKN EVEPYEID TTAPadOTIQKOl QVEIQ
http:/fwww_eurobserv-er org/pdfiwind._
WOMNKEG PNKaveg

QIOAIKN EVEQYEIR OVELOYEWNTPIEC
alohkn evepyeid oy eAhada

QIOAIKN EVEPYEI TUVETTEIED

MR R R NN W e~

OVOVELITIPEG TINYEG evipyeiag 2012

5.1.2 thesouthintalk.blogspot.com

The website of this campaign provided users with 21 different posts about ways to
overcome the financial crisis in 4 Mediterranean countries and a page where
information were given concerning the event planned for the ending of the campaign.
The public commented on two of these posts and on the page. In total the website
received 3 comments and one of them came from an identified user while the
remaining 2 were anonymous.

The next graphs show the number of views per post and the number of views per
page.



Posts

Entry Pageviews
What Europe is not doing for the me... 128 |
Jan 16, 2013, 1 comment
Taking the reins 108 |
Jan 24,2013
Solidarity and cooperation of the Sou. .. 97 |
Jan 24 2013
This is a platform for public consultati ... 95 |
Jan 14,2013
The need for a common European pu 80 ]
Jan 22 2013
Inactive Europe, Leonardo Domenici, ... 76 ]
Jan 21,2013
Can the post crisis European vision e 67 |
Jan 28,2013
Do you believe that the fiscal consali. .. 57 ]
Jan 18, 2013, 1 comment
Thinking European South’s future bey. .. a7 |
Jan 24,2013
Restoring social justice through the ta. .. 54 |
Jan21,2013
Pages
Entry Pageviews
Who We Are... 17 |
Mar 5, 2013
Event 7 |
Jan 30, 2013, 1 comment
About 3 |
Jan 16, 2013

Overall the website was viewed 7.254 times. The following graph shows the raise
of the visits during the run of the campaign (early December) and the drop after the
campaign ended.
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In the next graph we can observe in a more analytical way the views acquired
throughout January when the campaign was active.
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Greece promoted thesouthintalk campaign more than any other country involved
resulting in the majority of views coming from greek users. The next array shows just
that.

Pageviews by Countries

Entry Pageviews
Greece 4687
United States 482
Portugal 444
Belgium 37
United Kingdom 201
Italy 178
Germany 155
Austria 131
France 74
Cyprus 47

In Greece the majority of citizens use google chrome as a web browser in a
Windows operating system. Other web browsers widely used by users were Firefox
and Internet Explorer. These facts can be viewed extensively in the provided
statistical tables.



Entry Pageviews

Chrome 3176
(44%)
Firefox 1725
(23%)
Internet Explarer 1246
(17%)
Safari 667 (9%)
05 FBSYV 130 {1%)
Mobile Safari 116 (1%)
Opera 83 (1%)
Mobile 49 (=1%)
chromeframe 16 (=1%)
Cri0s 6 (<1%)

Pageviews by Operating Systems

Entry Pageviews PREI
Windows 5833 Fipad
| %) N
Macintosh 671 (9%) Linux
iPad 206 (4%)  \Vndows
iPhone 206 (2%)
Android 138 (1%)
Linux 60 (<1%)
Windows NT 6.1 8 (=1%)
Other Unix 8 (=1%)
compatible T (=1%)
Nokia 4(<1%)

Most of the referenced visitors of the main website opened the website through
facebook links. This can be clearly seen below.

Referring Sites

Entry Pageviews

www facebook.com 1485 |
www.metarithmisi.gr 194 [ ]
tco 187 |
thesouthintalk blogspaot.gr i3 ]
www google gr 107 ]
m.facebook.com 56 |
thesouthintalk blogspaot.com 40 [ |
WWw.google.com 35 [ |
www.google co.uk 30 [ |

apps facebook com 29 1



The following table shows the search terms that were used the most to lead users
on the website of the campaign.

Search Keywords

Entry Pageviews
thesouthintalk 22
thesouthintalk blogspot.com
the south in talk
thesouthintalk blogspot.gr

domenici leanardo vaccines
europe opion of south

the south in talk blogspot.gr
"strong middle class" democracy
httpg/ithesouthintalk blogspot.gr

=

[RSNGB LG T SU R SUR S S T = o1

saolidarity crises

5.2 Facebook

The majority of the social media action in the Greece-centered campaigns was
noted on facebook platform since it is widespread in the country. Researches show
that one third of the greek population uses facebook actively to interact with their
connections. This percentage corresponds to more than 3 million people in Greece.
Let’s take a closer and extensive statistic look at the comments, shares and likes our
MEPs received during the campaigns.

5.2.1 Renewable Wind

loannis Tsoukalas, in spite of his facebook profile, he has created a facebook page
to serve the purpose of various campaign and other political promotions. The
following table refers to the target and the actual level of user engagement through
facebook the MEP collected up until the end of the campaign, in terms of likes on his

page.

On the following graph we can observe the amount of all types of interaction
made on facebook network.
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Facebook Interaction

The action of “like” is the easiest one to use and less time-consuming and that is
why the public use it more often instead of the rest types of engagement. It is a fast
way to show your approval about something presented on this platform. With close to
100 comments though it is easily assumed that a debate was formed within the
comment sections of the facebook statuses which serves the social media engagement
purpose.

5.2.2 The South in Talk

Marilena Koppa, in spite of her facebook profile, she has created a facebook page
to serve the purpose of various campaign and other political promotions. The
following table refers to the target and the actual level of user engagement through
facebook the MEP collected up until the end of the campaign, in terms of likes on her
fan page.

facebook




On the following graph we can observe the amount of all types of interaction
made on facebook network.
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5.3 Twitter

Twitter was the social network that along with facebook dominated the social
media action part of the campaign. Internet users find it easy and fun to post little text
passages (tweets) and then share the tweets of others to their followers (retweets) or
even favorite their liked ones. Below we can find some interesting result data tha
emerged from this particular social network during the mentioned campaigns.

5.3.1 #eurenewablewind

The official twitter page of loannis Tsoukalas maintained a respectful number of
followers before the campaign started which states that his influence on the twitter
world was quite strong. But it grew a lot stronger after the end of it doubling the
number of followers in just one month. The following table refers to the target and the
actual level of user engagement through twitter the MEP collected up until the end of
the campaign, in terms of followers.




The following graph shows the number of tweets composed by the MEP himself,
the original tweets as well as the retweets made by the public in general and the
summary of all the twitter action (tweets and retweets).
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Twitter Interaction

Reaching more than 120 tweets it is safe to say that the campaign was also present
on twitter besides facebook.

5.3.2 #thesouthintalk

The official twitter account of Marilena Koppa was created shortly before the
campaign started not having the same advantage as loannis Tsoukalas had. After the
commence of the campaign strategy, though, she started gaining followers by the
dozen being able to surpass the original target with great ease. The following table
refers to the target and the actual level of user engagement through twitter the MEP
collected up until the end of the campaign, in terms of followers.




The following graph shows the number of tweets composed by the MEP herself,
the original tweets as well as the retweets made by the public in general and the
summary of all the twitter action (tweets and retweets).
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Reaching more than 120 tweets it is safe to say that the campaign was present on
twitter more than it was on facebook.

5.4 More results

Besides facebook and twitter, youtube is a great platform through which the MEPs
can create audiovisual material and declare their status, their goals and their opinions.
The public visiting their channels are able to watch the uploaded videos, comment on
their content and share them with their friends through any social media they prefer.
The following table refers to the target and the actual level of user engagement
through youtube the MEPs collected up until the end of the campaigns, in terms of
video-views.




In order to form a clearer view of the interactions made through the chosen social
media we kept a database which was updated daily with data acquired from facebook,
blogger and twitter (comments, likes, shares, tweets, retweets, etc). The following
database is the one held for the renewable wind campaign and it has the same
arrangement with the south in talk database.

7 itp:Jfewrenewablewar 11212012

roug MoAireg page_6.himl
Yridpyouv mokAd axo 41212012
Nor omy exerdheva 41212012
Tpogaviix; ku eiuaat 4122012
Nopifw on sivi kowd 6122012
Towg N TeyvoAoyia v 10122012
H xprion ki n expend 171122012
Eiua umep g experd 201212012
To kGoTog avd povi 10 9 4122012
Den Plassaras Yani, due o present t 4122012
loannis Tsoukalas Edt avoiyei To peydh 1 4122012
Den Plassaras Yani, the present phot 4122012
loannis Tsoukales Mg yiato én 2 41212012
Den Plassaras Yiani, if you look atfh 4122012
Den Plassaras Yani. look at this acu 41212012
loannis Tsoukales Tokd evliogépouaa k 1 5122012
Den Plassaras You are nght about G 5122012
Archaeos Pleryx E amo g 611222012
Archaeos Pleny MONO yia n¢ embor 61222012
loannis Tsoukalas H EA\dda Bpiokerm ¢ 7 41212012
loannis Tsoukalas hfp:Jfwww youtube.cc 4 41222012
loannis Tsoukalas ATIG aipo oupyETdo 7 41212012
loannis Tsoukalas Easic siore umép f ka 5 31212012
loannis Tsoukalas Tword Teyvohoyieg a 5122012
loannis Tsoukalas (@DikiyoLakonias mo 9122012
loannis Tsoukalas Eyxupia kamaokeun ¢ 1 7122012
loannis Tsoukalas @p: Evlingt 6122012
loannis Tsoukalas ZEpue on yia ki v 1 14122012
loannis Tsoukalas Amid ¢ 3300 TWh o 2 17122012
(@eagiebilgr (@iatsoukalas H ekstr 41202012
Odysseus @GR! LSE Canwinc 61212012
Kaziolas
Grantham {@odysseus_k Wind 1 1122012
Research
Aggeliki E€mpenkd epyakeio y 5 5122012
Androutsopoulou
Aggeliki T 4 pépec axdpan ¥ 1 13122012

Androutsopoulou




5.5 Opinion Mining

The end of the campaign marks the gathering of all the social media interactions
made during its run. Once all the neessary data are collected the evaluation of the
campaign can commence. PADGETS platform, using the data collected, performs a
sentiment analysis on the interactions made which helps the MEP in the decision
making concerning the policy he or she has taken over.

The final screenshot of this chapter shows typical sentiment analysis results as
formed by the PADGETS platform through the interactions gathered by each social
media seperately.

Sentiment Analysis

Social Media Metrics Initial Campaign

Awarensss, Interest and Acceptance

Sentiment Analysis

Facebook

Blogger

This analysis helps the MEPs understand whether their ideas and efforts are being
approved by the public and thus helps them proceed without hesitation to the final
step of the policy-making process.



6. Conclusions

The use of social media, such as facebook or twitter, is a convenient way for
people to share their ideas on a subject faster and anonymously if they decide to do so
and since the communication is not direct negative comments are more common than
positive ones, a fact that helps on the commence of various debates between the users
hence aiding the policy to evolve.

In order to attract people that are not willing to participate on the policy-making
by themselves we had to come up with intriguing texts and audiovisual content that
would capture the users and lead to the desired outcome. That way a more accurate
result could be extracted through the opinion mining process.

All these were easily monitored using the PADGETS platform. Organizing a
successful effort was not a hard thing thanks to the tools of the platform. Even the
results of each running campaign are all organized in a way that each attribute can be
analysed and examined separately with great comfort.

To conclude, it is generally agreed that the involvement of the public in the
policy-making is vital as the need for public-centered government is growing
stronger. An easy and inexpensive way of policy-makers to interact with their
supporters, and not only, is through social media available for free to anyone who has
access to an internet connection.

There are improvements to be made in the future but the methodology described
in this thesis is complete enough for the time being.



7. Future Work

The future for this area is bright and full of new ideas, tools and means to use
concerning the improvement of the already established methodology. These will
provide even better organized campaigns with according results.

More types of social media could be involved in the process of spreading the
campaign so that the effort will gain a larger target audience. Another way to increase
the target audience is to go international. Finding policy-makers from all over the
world to support a specific campaign along with their followers and connections gets
it on another level in every way. It is undoubtably a bigger and better effort.

People who are not connected in any way with policy-makers should be able to
get informed about the running campaigns and the ways they can share their opinions.
That could be accomplished if more attention was given in promoting the campaign
on a larger scale and beyond the boundaries of the known and tested material the
teams of policy-makers monitor.

It is clearly seen that the world of internet is vastly changing and in order to keep
up with these changes improvements shall be made constantly to cover the new
appearing needs.
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